
Workflow for entry onto Haematology Supported Self-Management Pathway (SSMP) Patients may be introduced to SSMP through either face to face discussion with Cancer Support Worker during clinic appointments or  via correspondence following completion of outcome form 
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Exit/transfer from Haematology SSMP 
Discharge from Haematology SSMP 
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Patients contacts Cancer Support Worker/Haematoloty team				


CSW asertains details of concerns and triages accordingly


Clinical Nurse Specialist or Consultant assesses 


Consultant's office arranges outpatient clinic appointment  if requireed for further assessment


Patient returns to Consultant led outpatient clinics or remains on SSMP


If exiting SSMP and returning to consultant led clinic, CSW to update access plan on Lorenzo


CSW contacts relevant consultant/cns with details by email or telephone




















Monitor discharge dates through Lorenzo report				


Check recent patient correspondence regarding any contacts made during period of SSMP


Check  with relevant Consultant - is discharge from SSMP is appropriate?


CSW email consultant with patient details, date entered onto SSMP 


Write to patient and GP regarding discharge from SSMP


Within Lorenzo, use letter template  set up as word document and adapt as required


Close Access Plan and Referral on Lorenzo

























Collect outcome sheet from pathology reception				


Check -  if duration for SSMP not indicated, email relevant consultant


Create access plan on Lorenzo


see quick reference guide for instructions


Create SSMP introduction letter to patient  on Lorenzo


use letter template set up as word document and adapt as required


Send patient letter and  guide on Supported Self Management 


Add patient to  list for invitation to next Moving Forward Clinic 
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