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APPENDIX 4
CLEANING SCHEDULES
Very high risk areas

	Element (Where applicable)
	Frequency
	Responsibility

	1.Commodes 
	Clean contact points after each use 
	Ward Team

	2. Bathroom hoists 
	Clean contact points after each use 
	Ward Team 

	3. Weighing scales, manual handling equipment 
	Clean contact points after each use 
	Ward Team

	4. Drip stands (not connected to a patient)
	One full clean weekly
	Cleaner

	5. Other medical equipment e.g. intravenous infusion pumps, pulse oximeters, etc. NOT CONNECTED TO PATIENT 
	One full clean between patient use 
	Ward Team

	6. Medical equipment e.g. intravenous infusion pumps drip stand, pulse oximeters, etc. CONNECTED TO PATIENT 
	One full clean daily and between patient use 
	Ward Team

	7. Patient washbowls 
	One full clean daily and between patient use 
	Ward Team

	8. Medical gas equipment 
	One full clean weekly
	Cleaner

	9. Patient fans 
	Case daily and between patient use
	Cleaner/Ward Team

	
	One full clean quarterly
	Cleaner/Estates

	10. Bedside clipboards. 
	One full clean between patient use 
	Ward Team

	11a. Notes & drugs trolley (inside)
	One full clean weekly 
	Ward Team

	11b. Notes & drugs trolley (outside)
	One full clean weekly
	Cleaner

	12. Patient personal items e.g. TV, Stereo
	One full clean weekly
	Cleaner/Ward Team

	13. Linen trolley 
	One full clean weekly 
	Cleaner

	14. Switches, sockets & data points 
	One full clean quarterly
	Cleaner

	15. Walls 
	Check Clean daily 
	Cleaner

	
	Dust Weekly
	Cleaner

	
	Wash annually
	Cleaner

	16. Ceiling (including diffusers)
	Dust monthly 
	Cleaner

	
	Wash annually
	Cleaner/Estates

	17. All doors 
	Contact points daily
	Cleaner

	
	Dust weekly
	Cleaner

	
	Wash monthly
	Cleaner

	18. All internal glazing including partitions 
	Dust monthly
	Cleaner

	
	Wash 6 monthly
	Cleaner

	19. All external glazing 
	One full clean every 6 months
	Contractor

	20. Mirrors 
	One full clean weekly
	Cleaner

	21. Bedside patient TV incl. ear piece for bedside ent. System 
	One full clean weekly
	Patientline

	
	One full clean between patients
	Patientline /Ward Team

	22. Radiators 
	 As Walls
	-

	23. Ventilation grilles extract and inlets.
	One full clean 6 monthly
	Estates

	24. Floor -polished 
	N/A
	-

	25. Floor – non-slip 
	Dust removal one full clean daily 
	Cleaner

	
	Wet mop one full clean daily 
	Cleaner

	
	Machine clean weekly 
	Cleaner

	26. Soft floor (carpets)
	One full clean (vacuum) daily 
	Cleaner

	
	Shampoo six-monthly 
	Cleaner

	27. Pest control devices 
	Dust removal daily 
	Cleaner

	
	Replace as required
	Contractor

	28. Electrical items (e.g. Computers)
	Dust removal &  clean as required.
	Ward Team

	29. Cleaning equipment 
	Full clean after each use 
	Cleaner

	30. Low surfaces (e.g. ledges, sills, shelves)
	Once daily 
	Cleaner

	31. High surfaces (e.g. ledges, sills, shelves)
	Twice weekly 
	Cleaner

	32a. Chairs (patient bedside)
	One full clean daily 
	Ward Team

	32b. Chairs (visitors)
	One full clean weekly
	Cleaner

	33. Beds 
	Under bed weekly 
	Cleaner

	
	Whole bed on discharge 
	Ward Team

	34. Lockers 
	One full clean daily 
	Cleaner/Ward Team

	35. Tables 
	One full clean daily 
	Cleaner/Ward Team

	36. Hand wash containers (e.g. soap dispensers)
	One full clean weekly
	Cleaner

	37. Hand hygiene/alcohol rub dispensers 
	One full clean weekly
	Cleaner

	38. Waste receptacles (Bins)
	One full clean weekly 
	Cleaner

	39a. Curtains and blinds (windows)
	Clean, change or replace yearly 


	Cleaner

	39b. Curtains and screens (bed space) 
	Change four-monthly or as part of a post infection clean
	Cleaner

	40. Dishwasher 
	One check  clean daily
	Cleaner

	
	One full clean weekly
	Cleaner

	41. Fridges & freezers 
	One check clean daily 
	Cleaner

	
	One full clean weekly 
	Cleaner

	
	Defrost freezer monthly 
	Cleaner

	42. Ice machines and hot water boilers 
	Daily check clean 
	Cleaner

	
	One full clean weekly 
	Cleaner

	43. Kitchen cupboards 
	One full clean weekly 
	Cleaner

	44. Microwaves 
	One full clean daily and after use
	Cleaner/Ward Team

	45. Showers (including plug hole)
	One full clean daily 
	Cleaner

	
	Descale quarterly
	Cleaner

	46. Toilets & bidets 
	Three full cleans daily
	Cleaner/Ward Team

	47. Replenishment 
	Three times daily 
	Cleaner/Ward Team

	48. Sinks (including plug hole)
	Two full cleans & one check clean daily
	Cleaner

	49. Baths (including plug hole)
	One full clean daily and after use
	Cleaner/Ward Team


I
High risk areas

	Element (Where applicable)
	Frequency 
	Responsibility 

	1.Commodes
	Clean contact points after each use 
	Ward Team

	2. Bathroom hoists 
	Clean contact points after each use 
	Ward Team

	3. Weighing scales, manual handling equipment 
	Clean contact points after each use 
	Ward Team

	4. Drip stands (not connected to a patient)
	One full clean weekly
	Cleaner

	5. Other medical equipment e.g. intravenous infusion pumps, pulse oximeters, etc. NOT CONNECTED TO PATIENT 
	One full clean between patient use 
	Ward Team

	6. Medical equipment e.g. intravenous infusion pumps drip stand, pulse oximeters, etc. CONNECTED TO PATIENT 
	One full clean daily and between patient use 
	Ward Team

	7. Patient washbowls 
	One full clean daily and between patient use 
	Ward Team 

	8. Medical gas equipment 
	One full clean weekly
	Cleaner

	9. Patient fans 
	Case daily and between patient use 
	Cleaner/Ward Team

	
	One full clean quarterly
	Cleaner/Estates

	10. Bedside clipboards
	One full clean between patients
	Ward Team

	11a. Notes & drugs trolley (inside)
	One full clean weekly 
	Ward Team

	11b. Notes & drugs trolley (outside)
	One full clean weekly
	Cleaner

	12. Patient personal items e.g. TV, Stereo
	One full clean weekly
	Cleaner/Ward Team

	13. Linen trolley 
	One full clean weekly 
	Cleaner

	14. Switches, sockets & data points 
	One full clean quarterly
	Cleaner

	15. Walls 
	One check clean daily 
	Cleaner

	
	Dust Monthly
	Cleaner

	
	Wash annually 
	Cleaner

	16. Ceiling (including light diffusers)
	Dust monthly
	Cleaner

	
	Wash annually
	Cleaner/Estates

	17. All doors 
	Contact points daily
	Cleaner

	
	Dust weekly
	Cleaner

	
	Wash monthly
	Cleaner

	18. All internal glazing including partitions 
	Dust monthly 
	Cleaner

	
	Wash 6 monthly
	Cleaner

	19. All external glazing 
	One full clean every 6 months
	Contractor

	20. Mirrors 
	One full clean weekly
	Cleaner

	21. Bedside patient TV incl. ear piece for bedside ent. system 
	One full clean weekly
	Patientline

	
	One full clean between patients
	Patientline/Ward Team

	22. Radiators 
	As walls
	-

	23. Ventilation grilles extract and inlets
	One full clean 6 monthly
	Estates

	24. Floor -polished 
	N/A
	-

	25. Floor – non-slip 
	Dust removal one full clean daily
	Cleaner

	
	Wet mop one full clean daily 
	Cleaner

	
	Machine clean weekly 
	Cleaner

	26. Soft floor (carpets)
	One full clean (vacuum) daily 
	Cleaner

	
	Shampoo six-monthly 
	Cleaner

	27. Pest control devices 
	Dust removal daily 
	Cleaner

	
	Replace as required
	Contractor

	28. Electrical items (e.g. Computers)
	Dust removal clean as required
	Ward Team

	29. Cleaning equipment 
	Full clean after each use 
	Cleaner

	30. Low surfaces (e.g. ledges, sills, shelves)
	One full clean daily 
	Cleaner

	31. High surfaces (e.g. ledges, sills, shelves)
	One full clean weekly and one check clean weekly
	Cleaner

	32a. Chairs (patient bedside)
	One full clean daily 
	Ward Team

	32b. Chairs (visitor)
	One full clean weekly
	Cleaner

	33. Beds 
	Under bed weekly 
	Cleaner

	
	Whole bed on discharge 
	Ward Team

	34. Lockers 
	One full clean daily 
	Cleaner/Ward Team

	35. Tables 
	One full clean daily 
	Cleaner/Ward Team

	36. Hand wash containers (e.g. soap dispensers)
	One full clean weekly
	Cleaner

	37. Hand hygiene/alcohol rub dispensers 
	One full clean weekly
	Cleaner

	38. Waste receptacles (Bins)
	One full clean weekly 
	Cleaner

	39a. Curtains and blinds (windows)
	Cleaned, changed or replaced yearly 
	Cleaner

	39b. Curtains and screens (bed spaces)
	Change 6 monthly or as part of a post infection clean
	Cleaner

	40. Dishwasher 
	One check clean daily 
	Cleaner

	
	One full clean weekly
	Cleaner

	41. Fridges & freezers 
	One check clean daily 
	Cleaner

	
	One full clean weekly 
	Cleaner

	
	Defrost freezer monthly 
	Cleaner

	42. Ice machines and hot water boilers 
	One daily check clean 
	Cleaner

	
	One full clean weekly 
	Cleaner

	43. Kitchen cupboards 
	One full clean weekly 
	Cleaner

	44. Microwaves 
	One full clean daily and after use
	Cleaner/Ward Team

	45. Showers (including plug hole)
	One full clean daily 
	Cleaner

	
	Descale quarterly
	Cleaner

	46. Toilets & bidets 
	Two full cleans daily and one check clean daily 
	Cleaner/Ward Team

	47. Replenishment 
	Three times daily 
	Cleaner/Ward Team

	48. Sinks (including plug hole)
	Two full cleans daily and one check clean daily
	Cleaner

	49. Baths (including plug hole)
	One full clean daily and after use
	Cleaner/Ward Team


.
Areas of Significant Risk 
	Element (Where applicable)
	Frequency 
	Responsibility

	1.Commodes
	Clean contact points after each use 
	Ward Team

	2. Bathroom hoists 
	Clean contact points after each use
	Ward Team

	3. Weighing scales, manual handling equipment 
	Clean contact points after each use 
	Ward Team

	4. Drip stands (not connected to a patient)
	One full clean weekly 
	Cleaner

	5. Other medical equipment e.g. intravenous infusion pumps, pulse oximeters, etc. NOT CONNECTED TO PATIENT 
	One full clean between patient use 
	Ward Team

	6. Medical equipment e.g. intravenous infusion pumps drip stand, pulse oximeters, etc. CONNECTED TO PATIENT 
	One full clean daily and between patient use
	Ward Team

	7. Patient washbowls 
	One full clean daily and between patient use
	Ward Team

	8. Medical gas equipment 
	One full clean weekly
	Cleaner

	9. Patient fans 
	Case daily and between patient use
	Cleaner/Ward Team

	
	One full clean quarterly
	Cleaner/Estates

	10. Bedside clipboards
	One full clean between patient use
	Ward Team

	11a. Notes & drugs trolley (inside)
	One full clean weekly 
	Ward Team

	11b. Notes & drugs trolley (outside)
	One full clean weekly
	Cleaner

	12. Patient personal items e.g. TV, Stereo
	One full clean weekly
	Cleaner/Ward Team

	13. Linen trolley 
	One full clean weekly 
	Cleaner

	14. Switches, sockets & data points 
	One full clean quarterly
	Cleaner

	15. Walls 
	Check clean weekly 
	Cleaner

	
	Dust monthly 
	Cleaner

	
	Washing yearly 
	Cleaner

	16. Ceiling (including light diffusers)
	Dust monthly 
	Cleaner

	
	Washing annually 
	Cleaner/Estates

	17. All doors 
	Contact points daily 
	Cleaner

	
	Dust weekly
	Cleaner

	
	Wash monthly
	Cleaner

	18. All internal glazing including partitions 
	Dust monthly
	Cleaner

	
	Wash 6 monthly
	Cleaner

	19. All external glazing 
	One full clean every 6 months 
	Contractor

	20. Mirrors 
	One full clean weekly
	Cleaner

	21. Bedside patient TV incl. ear piece for bedside ent. System 
	One full clean weekly
	Patientline

	
	One full clean between patients
	Patientline/Ward Team

	22. Radiators 
	As walls
	-

	23. Ventilation grilles extract and inlets
	One full clean 6 monthly
	Estates

	24. Floor -polished 
	N/A 
	-

	25. Floor – non-slip 
	Dust removal daily 
	Cleaner

	
	Wet mop daily 
	Cleaner

	
	Machine clean monthly 
	Cleaner

	26. Soft floor (carpets)
	One check clean (vacuum) daily
	Cleaner 

	
	One full clean (vacuum) weekly
	Cleaner

	
	Shampoo 12-monthly 
	Cleaner

	27. Pest control devices 
	Dust removal daily 
	Cleaner 

	
	Replace as required
	Contractor

	28. Electrical items (e.g. Computers)
	Dust removal, clean as required 
	Ward Team

	29. Cleaning equipment 
	Full clean after each use 
	Cleaner

	30. Low surfaces (e.g. ledges, sills, shelves)
	One full clean daily 
	Cleaner

	31. High surfaces (e.g. ledges, sills, shelves)
	One full clean weekly 
	Cleaner

	32a. Chairs (patient bedside)
	One full clean daily 
	Ward Team

	32b. Chairs (visitors)
	One full clean weekly
	Cleaner

	33. Beds 
	Under bed weekly 
	Cleaner

	
	Whole bed on discharge 
	Ward Team

	34. Lockers 
	One full clean daily 
	Cleaner/Ward Team

	35. Tables 
	One full clean daily 
	Cleaner/Ward Team

	36. Hand wash containers (e.g. soap dispensers)
	One full clean weekly
	Cleaner

	37. Hand hygiene/alcohol rub dispensers 
	One full clean weekly
	Cleaner

	38. Waste receptacles (Bins)
	One full clean weekly 
	Cleaner

	39a. Curtains and blinds (windows)
	Clean change or replace yearly 
	Cleaner

	39b. Curtains and screens (bed spaces)
	Change 6 monthly or as part of a post infection clean
	Cleaner

	40. Dishwasher 
	One check clean daily 
	Cleaner 

	
	One full clean weekly
	Cleaner

	41. Fridges & freezers 
	One check clean daily 
	Cleaner

	
	One full clean weekly 
	Cleaner

	
	Defrost freezer monthly 
	Cleaner 

	42. Ice machines and hot water boilers 
	One check clean daily 
	Cleaner

	
	One full clean weekly
	Cleaner

	43. Kitchen cupboards 
	One full clean monthly 
	Cleaner

	44. Microwaves 
	One full clean daily and after use
	Cleaner/Ward Team

	45. Showers (including plug hole)
	One full clean daily 
	Cleaner

	
	Descale quarterly
	Cleaner

	46. Toilets & bidets 
	One full clean daily 
	Cleaner

	47. Replenishment 
	Once daily 
	Cleaner/Ward Team

	48. Sinks (including plug hole)
	One full clean daily 
	Cleaner 

	49. Baths (including plug hole)
	One full clean daily and after use
	Cleaner/Ward Team


Low risk areas

	Element (Where applicable)
	Frequency 
	Responsibility

	1.Commodes
	N/A 
	N/A

	2. Bathroom hoists 
	N/A
	N/A

	3. Weighing scales, manual handling equipment 
	N/A 
	N/A

	4. Drip stands (not connected to a patient)
	N/A 
	N/A

	5. Other medical equipment e.g. intravenous infusion pumps, pulse oximeters, etc. NOT CONNECTED TO PATIENT 
	N/A 
	N/A

	6. Medical equipment e.g. intravenous infusion pumps drip stand, pulse oximeters, etc. CONNECTED TO PATIENT 
	N/A
	N/A

	7. Patient washbowls 
	N/A
	N/A

	8. Medical gas equipment 
	N/A
	N/A

	9. Patient fans 
	N/A
	N/A

	10. Bedside clipboards 
	N/A
	N/A

	11. Notes & drugs trolley 
	N/A
	N/A

	12. Patient personal items e.g. TV, Stereo 
	N/A 
	N/A

	13. Linen trolley 
	N/A
	N/A

	14. Switches, sockets & data points 
	One full clean annually
	Cleaner

	15. Walls 
	Check clean weekly
	Cleaner

	
	Washing once every three years 
	Cleaner

	16. Ceiling 
	One check dust monthly
	Cleaner

	
	Washing three-yearly
	High Level Team

	17. All doors 
	One full clean as required
	Cleaner

	18. All internal glazing including partitions 
	One full clean as required
	Cleaner

	19. All external glazing 
	One full clean every 6 months
	Contractor 

	20. Mirrors 
	One check clean weekly
	Cleaner

	
	One full clean as required
	Cleaner

	21. Bedside patient TV incl. ear piece for bedside ent. system 
	N/A 
	N/A

	22. Radiators 
	One check clean weekly
	Cleaner

	
	One full clean quarterly
	Cleaner/Estates

	23. Ventilation grilles extract and inlets.
	One full clean 6 monthly
	Estates

	24. Floor -polished 
	N/A
	-

	25. Floor – non-slip 
	Dust one full clean weekly + one check clean weekly
	Cleaner

	
	Wet mop one full clean weekly + one check clean weekly
	Cleaner

	
	Machine clean quarterly 
	Cleaner

	26. Soft floor (Carpets)
	One full clean weekly + one check clean weekly 
	Cleaner

	
	Shampoo annually/as required
	Cleaner

	27. Pest control devices 
	Dust removal  monthly 
	Cleaner

	
	Replace as required
	Contractor

	28. Electrical items (e.g. Computers)
	Dust removal, clean as required 
	User

	29. Cleaning equipment 
	Full clean after each use 
	Cleaner

	30. Low surfaces (e.g. ledges, sills, shelves)
	One check clean weekly 
	Cleaner 

	
	One full clean monthly
	Cleaner

	31. High surfaces  (e.g. ledges, sills, shelves)
	One check clean weekly 
	Cleaner

	
	One full clean monthly
	Cleaner

	32. Chairs 
	As required
	Cleaner

	33. Beds 
	N/A
	N/A

	34. Lockers 
	N/A 
	N/A

	35. Tables 
	As required
	Cleaner

	36. Hand wash containers (e.g. soap dispensers)
	One full clean weekly
	Cleaner

	37. Hand hygiene/alcohol rub dispensers 
	N/A 
	N/A

	38. Waste receptacles (Bins)
	Check clean weekly
	Cleaner

	
	One full clean monthly
	Cleaner

	39. Curtains and blinds 
	Clean change or replace every 2 years
	Cleaner

	40. Dishwasher 
	As required 
	Cleaner

	41. Fridges & freezers 
	One full clean weekly 
	Cleaner

	
	Defrost freezer monthly 
	Cleaner 

	42. Ice machines and hot water boilers 
	N/A 
	N/A

	43. Kitchen cupboards 
	One full clean quarterly
	Cleaner

	44. Microwaves 
	One full clean weekly
	Cleaner

	
	Clean after use
	User

	45. Showers (including plug hole)
	As required
	Cleaner

	
	Descale as required
	Cleaner

	46. Toilets & bidets 
	3 full cleans weekly 
	Cleaner

	47. Replenishment 
	Once daily 
	Cleaner

	48. Sinks (including plug hole)
	3 full cleans weekly
	Cleaner 

	49. Baths (including plug hole)
	As required 
	Cleaner
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