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APPENDIX 6

PROCEDURE FOR REQUESTING

‘TEMPORARY’ ADDITIONAL CLEANING

Additional cleaning required to address operational needs, outbreaks of infection or poor standards of cleanliness will be agreed between the Housekeeping Manager and Senior Nurse for Infection, Prevention and Control.




Examples of additional cleaning could include:





Terminal cleaning


Additional Toilet/Bathroom cleaning 


Spillages /Sewerage leaks


2nd cleans


Deep cleaning


Enhance cleaning








TELEPHONE  	2111 	(office Hours and an answer-phone service)


                                            (Housekeeping Office)





        OR





1st  BLEEP		1636 (Duty Supervisor)


2nd BLEEP		1288


3rd  BLEEP		1680


4th BLEEP		1282





                                (Housekeeping Supervisors)


A response time/date will be identified, with additional infection control cleaning and spillage’s taking priority over other requests.





Additional cleaning will be recorded locally by the Housekeeping team.
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