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Our top 3 reads 

o Rapid implementation of virtual clinics due to COVID-19: report and early evaluation of a quality 
improvement initiative (BMJ Open Quality, May 2020) 

o 10 Leaps Forward – Innovation in the pandemic (London South Bank University, May 2020) 
o Connecting Improvement - Virtual QI Training: write-up / slides (Q Community, May 2020) 

 

 

Improvement  

o Guidance to help design effective and usable work procedures for health and social care teams 
(Clinical Human Factors Group) 

o Quality & Safety in the time of Coronavirus - Design Better, Learn Faster (International Journal for 
Quality in Health Care,  May 2020)  

o QI hub – creating a culture of quality improvement (Quality Improvement and Patient Safety, May 
2020) 

o Developing a typology of the roles public contributors undertake to establish legitimacy: a 
longitudinal case study of patient and public involvement in a health network (BMJ Open May 
2020) 

o Learning from rapid innovation and improvement: virtual workshop write-up (Q Community, May 
2020) 

o Maximising the benefits of video consultations: online event write-up (Q Community, May 2020) 
o How could we practice improvement, when socially distanced? (BLOG - Joy Furnival, May 2020) 
o Toolkit: What matters to you? (Montefiore Hudson Valley Collaborative, May 2020) 

 

 

Wellbeing 

o Focus, Productivity and Other Casualties of the Pandemic (Thrive Global, May 2020) 
o A hand-picked collection of wellbeing resources for healthcare workers (First You, 2020) 

 

 

Adjusting to remote working 

o How to Make Your (Now Virtual) Event Shine (MIT Sloan Management Review, April 2020) 
o Maximizing virtual meetings and conferences: a review of best practices (International 

Orthopaedics, May 2020) 
o Using virtual worlds as a platform for collaborative meetings in healthcare: a feasibility study (BMC 

Health Services Research, May 2020) 

 

COVID-19 

o Restarting health and care services will take many months, leading charities warn (Nuffield Trust, 
May 2020) 

https://bmjopenquality.bmj.com/content/bmjqir/9/2/e000985.full.pdf
https://bmjopenquality.bmj.com/content/bmjqir/9/2/e000985.full.pdf
https://www.lsbu.ac.uk/__data/assets/pdf_file/0019/264340/Back-to-better-7.pdf
https://q.health.org.uk/event/connecting-improvers/?dm_i=501H,CELO,2EK2KE,1E3LV,1
https://chfg.org/guidance-to-help-design-effective-and-usable-work-procedures-for-health-and-social-care-teams/
https://academic.oup.com/intqhc/advance-article/doi/10.1093/intqhc/mzaa051/5836318
https://www.rcpjournals.org/content/futurehosp/7/Suppl_1/s24.abstract
https://bmjopen.bmj.com/content/bmjopen/10/5/e033370.full.pdf
https://bmjopen.bmj.com/content/bmjopen/10/5/e033370.full.pdf
https://s20056.pcdn.co/wp-content/uploads/2018/12/Rapid-learning-and-improvement-workshop-1-slides.pdf
https://q.health.org.uk/news-story/maximising-the-benefits-of-video-consultations-online-event-write-up/
https://joyfurnival.wordpress.com/2020/05/01/how-could-we-practice-improvement-when-socially-distanced/
https://montefiore.ent.box.com/s/t07ax771qi3ubqdbjww1hqqxde3svr63
https://thriveglobal.com/stories/arianna-huffington-coronavirus-stress-impact-focus-productivity/
https://firstyou.org/
https://sloanreview.mit.edu/article/how-to-make-your-now-virtual-event-shine/
https://link.springer.com/content/pdf/10.1007/s00264-020-04615-9.pdf
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05290-7
https://www.nuffieldtrust.org.uk/news-item/restarting-health-and-care-services-will-take-many-months-leading-charities-warn


   
 

 

o How is COVID-19 changing the use of emergency care? (Health Foundation, May 2020) 
o Covid-19 and the nation’s mental health (Centre for Mental Health, May 2020) 
o Realising the true value of integrated care: Beyond Covid-19 (International Foundation for 

Integrated Care, May 2020) 
 

 

Technology 

o Fostering Human Connection in the Covid-19 Virtual Health Care Realm (NEJM Catalyst, May 
2020) 

o The doctor will skype you now: How telemedicine could transform the healthcare sector (The 
Independent, May 2020) 

o How coronavirus is changing NHS technology (BBC News May 2020) 
o Digital transformation in the NHS (National Audit Office, May 2020) 
o Health Call app to support northern data initiative (Health Tech Newspaper, May 2020) 
o King’s to develop AI COVID-19 decision support tool (Health Tech Newspaper, May 2020) 
o Telemedicine: COVID-19 and beyond (The IHI, May 2020) 
 

 

Events & Training 

o TEDx NHS Talks from 2019, 2018, 2017 and 2016 (free for limited time, TEDxNHS) 
o Collaborative Working in a Remote Team (free e-learning, University of Leeds) 
o The NHS Explained: How the Health System in England Really Works (free e-learning, The Kings 

Fund) 
o Improvement Fundamentals (ongoing virtual courses, NHSE) 
o Elective Care Community of Practice online platform (free – join now!) 
o Fab Change Day 2020, 21 October 2020 (The Academy of Fabulous Stuff) 

 

Disclaimer and Feedback 
 

This current awareness bulletin contains a selection of information which is not intended to be exhaustive, and 
although library staff have made every effort to link only to reputable and reliable websites, the information 
contained in this bulletin has not been critically appraised by library staff. It is therefore the responsibility of 
the reader to appraise this information for accuracy and relevance. 
 

 
 

 

Compiled by Andrea Gibbons (@andreadgibbons) and Jess Pawley (@improvjess) 
Contact: Andrea.Gibbons@tst.nhs.uk or Jessica.Pawley@tst.nhs.uk   

 

 

https://www.health.org.uk/news-and-comment/charts-and-infographics/how-is-covid-19-changing-the-use-of-emergency-care
https://www.centreformentalhealth.org.uk/sites/default/files/2020-05/CentreforMentalHealth_COVID_MH_Forecasting_May20.pdf
https://integratedcarefoundation.org/wp-content/uploads/2020/05/IFIC3516-Covid-19-Thought-Leadership-Paper-A4-v7.pdf
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0166
https://www.independent.co.uk/news/long_reads/coronavirus-medicine-zoom-video-consultation-gp-doctor-a9514901.html
https://www.bbc.co.uk/news/business-52467443
https://www.nao.org.uk/report/the-use-of-digital-technology-in-the-nhs/
https://www.thehtn.co.uk/2020/05/14/health-call-app-to-support-northern-data-initiative/
https://www.thehtn.co.uk/2020/05/15/kings-to-develop-ai-covid-19-decision-support-tool/
http://www.ihi.org/resources/Pages/AudioandVideo/Telemedicine-COVID-19-and-Beyond.aspx
https://www.tedxnhs.com/watchtedxnhs/
https://www.tedxnhs.com/watch-2019/
https://www.tedxnhs.com/watch-2018/
https://www.tedxnhs.com/watch-2017/
https://www.tedxnhs.com/watch-2016/
https://www.futurelearn.com/courses/collaborative-working-in-a-remote-team
https://www.futurelearn.com/courses/the-nhs-explained
https://www.england.nhs.uk/sustainableimprovement/improvement-fundamentals/
https://www.england.nhs.uk/elective-care-transformation/community-of-practice/
https://fabnhsstuff.net/campaigns/fabchange2020
mailto:Andrea.Gibbons@tst.nhs.uk
mailto:Jessica.Pawley@tst.nhs.uk
http://creativecommons.org/licenses/by-nc/4.0/

