Appendix 2: Video Consultation Patient Suitability Criteria
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Video Consultation Patient Suitability Criteria Checklist

Patients must meet ALL of the below criteria in order to attend an appointment via the online platform. It is the role of the clinician to ensure that the patient is suitable to attend their next appointment via video call.

	Clinical criteria
	Tick
	Technological criteria
	Tick

	Xxx service to specify their clinical criteria based on the patient cohort 
Ie. All paediatric patients with Chronic Fatigue Syndrome currently on active FU pathways
	
	Access to a computer/laptop, smartphone or Tablet with built in OR attachable camera
	

	The patient can hear sufficiently to undergo a video consultation
	
	Access to a suitable physical location to carry out a video consultation
	

	The patient is able to consent to attending an appointment via video consultation
(For paediatric patients, parental consent is required)
	
	Access to a good internet connection via WiFi OR understand that use of non WiFi Networks (3G/4G) may incur significant data charges 
(data usage is comparable to using Facetime services)
	



Where the patient is clinically suitable but they cannot confirm to the clinician if they meet the required technology criteria, this type of appointment can be offered on a provisional basis and due process carried out to book them for such an appointment. 
The patient is then able to inform the hospital of their suitability before they are booked in for a video call appointment, as per Diagram 6.0.

