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APPENDIX E

COMMUNITY BASED LONE WORKERS ASSESSMENT FORM

	Activity or Area Visiting
	Department



	Employee Name / or Staff Group
	Base



	Activity
	Yes
	No
	N/A

	Does the staff member(s) work in patients’ homes?
	
	
	

	Does the staff member(s) work alone?
	
	
	

	Does the staff member have a mobile phone, radio, panic alarm device to contact the hospital or contact emergency services?
	
	
	

	Are the means of communication between the staff member(s) and the hospital adequate
	
	
	

	Could staff member(s) be located easily at any given time?
	
	
	

	Is a manager or nominated person notified of all staff visits and timings even when called out in an emergency?
	
	
	

	Is there someone to call for help should a lone worker fall outside of contracted hours?
	
	
	

	Has the member(s) of staff attended Conflict Resolution training?
	
	
	

	Has the member(s) been provided with a personal attack alarm? 
	
	
	

	Are visits made at quiet times such as weekends and nights?
	
	
	

	Is there a visit record list?
	
	
	

	Is it possible to see potentially violent or aggressive patients on hospital premises rather than visiting in the community?
	
	
	

	Has a full Salisbury NHS Foundation Trust Risk Assessment been completed?
	
	
	

	Are member(s) of staff fully aware that they should report any worrying incidents or concerns they have to their line manager as soon as is practically possible.
	
	
	

	Are member(s) of staff aware that any worrying incidents or concerns they have MUST be reported to the Risk Management Team on a Datix Incident Report.
	
	
	


Note: After undertaking the checklist the manager should decide whether the visit should go ahead based on the answers provided.

This list can be adapted by departments if required, providing all the above questions are included.
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