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APPENDIX K 

[Ensure that agreement is on a separate sheet of paper] 

Acceptable Behaviour Agreement 

This agreement is between: 

[insert name of organisation] 
and 
[Insert name and date of birth or other unique identifying details] 
I agree to the following in respect of my future behaviour – [insert appropriate conditions, those below are examples which may be appropriate in many cases]

I will 

I will not use violence, or foul or abusive language or threatening behaviour towards any person while on NHS premises. 

I will treat all people with courtesy and respect while on NHS Premises or when contacting NHS Premises by phone 

I will not 

I will not 

I will not 

Declaration 
I confirm that I have read and understood the attached letter and this agreement and that I accept the conditions set out above and agree to abide by them.

Signed: 

Dated: 

[insert name of organisation]

Signed: 

Print name: 

Position: 

Dated:
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