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APPENDIX L

Dear [insert person’s name] 

Unacceptable behaviour – Change of location for receiving NHS services/change of NHS services provider 

I am [insert your name] and I am the [insert role/position in organisation] for the [insert name of organisation]. One of my roles is to protect NHS staff from abusive and violent behaviour and NHS resources from misuse and it is in connection with this that I am writing to you. 

I have received a report (a number of reports) where it is alleged that on [insert date(s) of incident(s) and a brief description of behaviour]. 

As you are aware [insert details of any previous action taken if appropriate].

Behaviour such as this in unacceptable and will not be tolerated. 

The [name of organisation] is firmly of the view that all those who work in or provide services to the NHS have the right to do so without fear of violence or abuse. 

Such behaviour also [insert details of impact of behaviour e.g. deprives health bodies of staff time/resources/makes other patients wait longer/deprives the community of life saving ambulance service etc.] 

It has been decided that [insert details of services] will no longer be provided to you at [insert details of location] 

OR 

It has been decided that [insert details of services] will no longer be provided to you by [insert details of organisation no longer providing services] 

From [insert date] you will receive [insert details of services] [insert new location or service provider].

If there are any further incidents of unacceptable behaviour; consideration will be given to taking further action against you. 

Such action may include the following:

Seeking an Acceptable Behaviour Agreement 

Providing NHS services at a different location 

Reporting to the police where your behaviour constitutes a criminal offence and fully supporting any prosecution they may pursue. 

Consideration of a private criminal prosecution or civil legal action by NHS Protect. 

[amend as appropriate] 

If any legal action is necessary, any costs incurred will be sought from you and these may be considerable.

A copy of this letter will be sent to [say who will be informed or copied in]. 

A copy will also be placed on your records/A note of this incident will be placed on your records/A marker will be placed on your records. [amend as per organisation policy on record marking] 

This decision will be reviewed in [insert length of time, e.g. 6 or 12 months]. You will be advised in writing of the outcome of this review and if any reference or marker will be removed from your records. 

If you do not agree with what has been set out in this letter or have any comments to make please [provide information on how decision may be challenged and details of complaints process.] 

Yours etc.
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