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APPENDIX 8
CLEANING STANDARDS

                      NATIONAL SPECIFICATIONS OF CLEANLINESS 
                                      FOR THE NHS (NPSA, 2007).

	ELEMENT
	STANDARD

	                                                                      Direct Contact

	1.  Commodes.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	2.  Bathroom Hoists.


	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	3.  Weighing scales, manual handling

equipment.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	4.  Drips Stands.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	5.  Other medical equipment NOT

connected to a Patient, e.g.

intravenous infusion pumps and

pulse oximeters.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or

 spillages.

	6.  Medical equipment connected to a

Patient, e.g. intravenous infusion Pumps,

 drip stand and pulse oximeters.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	7.  Patient Wash Bowls.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.  Patient wash bowls should be decontaminated appropriately between Patients and should be stored clean,

 dry and inverted.  Badly scratched bowls should be

 replaced.

	8.  Medical Gas Equipment.
	All parts, including underneath, should be visibly clean with

 no blood and body substances, dust, dirt, debris or 

spillages.

	9.  Patient Fans.
	All parts, including the blades/fins and the underside, 

should be visibly clean with no blood and body substances, dust, dirt, debris or spillages.


	ELEMENT
	STANDARD

	                                                                     Close Contact

	10.  Bedside alcohol hand wash container,

 clipboards and notice  boards.


	All parts, including holder of the bedside alcohol hand wash 

container, should be visibly clean with no blood and body

 substances, dust, dirt, debris or spillages.

Hand wash dispenser should be free of product build-up

 around the nozzle.  Splashes on the wall, floor, bed or 

furniture, should not be present.

	11.  Notes and Drugs Trolley.
	All parts, including underneath and inside of the notes trolley,

 should be visibly clean, with no blood and body substances, 

dust, dirt, debris or spillages.

	12.  Patient’s personal items, e.g. 

  cards and suitcase.
	All parts of the Patient’s items, should be visibly clean, with 

no blood and body substances, dust, dirt, debris or spillages.

Loose items such as clothing should be stored away either in

 the locker or bag.

	13.  Linen Trolley.
	All parts, including underneath the Linen Trolley, should be

 visibly clean, with no blood and body substances, dust, dirt,

 debris or spillages.

	                                                                      Fixed Assets 

	14.  Switches, Sockets and Data 

 Points.
	All wall fixtures, e.g. switches, sockets and data points, should

 be visibly clean with no blood and body substances, dust, dirt, debris,

 adhesive tape or spillages.

	15.  Walls.
	All wall surfaces, including skirting, should be visibly clean with no

 blood and body substances, dust, dirt, debris, adhesive tape

 or spillages.

	16.  Ceilings.
	All ceiling surfaces should be visibly clean with no blood and

 body substances, dust, dirt, debris, adhesive tape or spillages.

	17.  All Doors.
	All parts of the door structure should be visibly clean so that all door 

surfaces, vents, frames and jams have no blood or body

substances, dust, dirt, debris, adhesive tape or spillages.

	18.   All internal glazing, including

  partitions.
	All internal glazed surfaces should be visibly clean and 

smear-free with no blood and body substances, dust, dirt, 

debris, adhesive tape or spillages.  They should have a uniform shine appearance.

	19.  All external glazing.
	All external glazed surfaces should be clean.

	20.  Mirrors.
	Mirrors should be visibly clean and smear-free with no blood 

and body substances, dust, dirt, debris, adhesive tape or 

spillages.




	ELEMENT
	STANDARD

	                                                              Fixed Assets (Continued)

	21.  Bedside patient TV, including  earpiece 

for bedside entertainment system.
	All parts of the bedside patient TV should be visibly clean

 with no blood and body substances, dust, dirt, debris,

 adhesive tape or stains.

	22.  Radiators.
	All parts of the radiator (including between panels) should be visibly

 clean with no blood and body substances, dust, dirt, debris, adhesive tape or spillages.

	23.  Ventilation grilles extract and 

  inlets.
	The external parts of the ventilation grille should be visibly 

clean, with no blood and body substances, dust, dirt, debris

 or cobwebs.



	                                                                        Hard Floors

	24.  Floor- polished.
	The complete floor, including all edges, corners and main

 floor spaces should have a uniform shine and be visibly

 clean with no blood and body substances, dust, dirt, debris, spillages or scuff marks.

	25.  Floor – non-slip.
	The complete floor, including all edges, corners and main

 floor space, should have a uniform finish or shine and be

 visibly clean with no blood and body substances, dust, dirt, 

debris or spillages.



	Soft Floors

	26.  Soft floor.
	The complete floor, including all edges and corners, should

 be visibly clean with no blood and body substances, dust, 

dirt, debris or spillages.  Floors should have a uniform 

appearance and an even colour with no stains or water 

marks.



	                                                  Fixtures (Electrical Fixtures and Appliances)

	27.  Pest Control Devices.
	The pest control device should be free from dead insects, 

animals or birds and be visibly clean.



	28.  Electrical Items.
	The casing of electrical items should be visibly clean, with

 no blood and body substances, dust, dirt, debris or 

adhesive tape.



	29.  Cleaning Equipment.
	Cleaning equipment should be visibly clean with no blood

 and body substances, dust, dirt, debris or moisture.




	ELEMENT
	STANDARD

	                                                          Furnishings and Fixtures

	30.  Low Surfaces.
	All surfaces should be visibly clean with no blood and body 

substances, dust, dirt, debris, adhesive tape or spillages.

	31.  High Surfaces.
	All surfaces should be visibly clean with no blood and body

 substances, dust, dirt, debris, adhesive tape or spillages.

	32.  Chairs.
	All parts of the furniture should be visibly clean, with no blood and

 body substances, dust, dirt, debris, adhesive tape, stains or spillages.

	33.  Beds.
	All parts of the bed (including mattress, bed frame, wheels and 

castors) should be visibly clean with no blood and body substances,

 dust, dirt, debris, adhesive tape or spillages.

	34.  Lockers.
	All parts of the locker (including wheels, castors and inside) should be visibly clean with no blood and body substances, dust, dirt, debris, adhesive

 tape or spillages.

	35.  Tables. 


	All parts of the table (including wheels, castors and underneath)

 should be visibly clean with no blood and body substances, dust, dirt, debris, adhesive tape or spillages.

	36.  Hand Wash Containers.
	All parts of the surfaces of hand soap, paper towel containers, should

 be visibly clean with no blood and body substances, dust, dirt, debris, adhesive tape or spillages.

	37.  Hand Hygiene Alcohol Rub

  Dispensers.
	All parts of the surfaces of hand hygiene alcohol rub dispensers 

should be visibly clean, with no blood and body substances, dust, dirt, debris, adhesive tape or spillages.  Dispensers should be kept stocked.

	38.  Waste Receptacles.
	The waste receptacle should be visibly clean, including lid and pedal,

 with no blood and body substances, dust, dirt, debris, adhesive tape 

or spillages.  Receptacles should be emptied frequently and not 

allowed to overflow.

	39.  Curtains and Blinds.
	Curtains/blinds should be visibly clean with no blood and body

 substances, dust, dirt, debris, stains or spillages.


	ELEMENT
	STANDARD

	Kitchen Fixtures and Appliances

	40.  Dishwashers.
	Dishwashers should be visibly clean with no blood and body substances, dust, dirt, debris, stains, spillages or food debris.

	41.  Fridges and Freezers.
	Fridges and freezers should be visibly clean with no blood and

 body substances, dust, dirt, debris, spillages, and food debris

 or build up of ice.

	42.  Ice Machines and Hot Water

Boilers.
	Ice machines and hot water boilers should be visibly clean with

 no blood and body substances, dust, dirt, debris or spillages.

	43.  Kitchen Cupboards.
	Kitchen cupboards should be visibly clean with no blood and 

body substances, dust, dirt, debris, stains, spillages or food

 debris.

	44.  Microwaves.
	All microwave surfaces should be visibly clean with no blood

and body substances, dust, dirt, debris, spillages or food debris.



	Toilets, Sinks, Wash-hand Basins and Bathroom Fixtures

	45.  Showers.
	The shower, wall-attached shower chairs, should be visibly

 clean, with no blood

and body substances, scum, dust, lime-scale, stains, deposits 

or smears.

	46.  Toilets and Bidets.
	The toilet and bidet should be visibly clean, with no blood and

 body substances, scum, dust, lime-scale, stains, deposit or

 smears.

	47.  Replenishment.
	There should be plenty of all consumables and soap.

	48.  Sinks.
	The sink and wall-attached dispensers should be visibly clean 

with no blood and body substances, dust, dirt, debris, lime-scale, stains or spillages.  Plug holes and overflow should be free from

 build-up.

	49.  Baths.
	The bath should be visibly clean, with no blood and body 

substances, dust, dirt, debris, lime-scale, stains or spillages. 

 Plug holes and overflow should be free from build-up.
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