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Appendix C, Manual Handling Courses currently in place:
	  New starter


	Corporate Trust Induction
	Information
	Duration

	New clinical employee to the Trust/OSCE nurses
	New clinical employee/OSCE
	Manual handling theory for all new starters via (MLE) computer-based e- learning then patient handler’s clinical manual handling practical.


	Once, up to 3.5hr

classroom based

	Non-clinical staff at Trust Induction


	Staff not working in a clinical environment 
	Non- patient handlers will need to complete and pass their online theory, unless otherwise stated.


	E-learning every 3 years

	New clinical patient handling Bank Staff
	New Bank staff
	Manual handling theory for all new starters via (MLE) computer-based e- learning then patient handler’s clinical manual handling practical.
	Up to 3.5hr

classroom based, every 2 years

	Course
	Staff group
	Information
	Duration

	Patient handlers practical update training


	Clinical staff on wards/departments
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	Delivered in local areas by the patient handling clinical Keyworker every 2 years. Wards to have access to a clinical keyworker from other directorates. 


	Up to 2.5hrs

Ward or classroom based


	Patient handling Keyworker training Course

         
	Clinical staff
       
	Led by the Trust Manual Handling Advisor. 

	3 days, separate days/alternative weeks.

09.30 – 16.30



	Patient handling Keyworkers update

Course
	Clinical staff 
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Staff group
	Delivered by the Trust Manual Handling Advisor, 2 yearly 

Information
	1/2-day update

Duration

	Non patient handlers practical update

	Non- clinical staff

           SHAPE  \* MERGEFORMAT 



  
	Delivered by the non-patient manual handling Keyworker every 3 years.


	Department or classroom base, up to 2.5hrs

	Course
	Staff group
	Information
	Duration

	Non patient handling Keyworkers course


	Non-clinical staff

          SHAPE  \* MERGEFORMAT 




	Led by the Trust      Manual Handling Advisor. (Courses will be run over 2 separate days/alternative weeks.)


	2 days duration
classroom based. 

09.30 – 16.30

	Non patient handling Keyworker updates


	Non-clinical staff

          SHAPE  \* MERGEFORMAT 



	Led by the Manual Handling Advisor – 3 yearly. 


	Up to 3.5 hours classroom or department based

	
	
	
	


    
Computer - (online MLE) theory based training for patient handlers and non patient handlers must be completed and passed yearly.

N.B-    SHAPE  \* MERGEFORMAT 


    These courses are to be booked by staff or managers via the booking process within the managed learning environment (MLE). Managers will be notified of booking and will need to authorise attendance.  Managers will be notified by e-mail of any non- attendance for their records and attention.

Supporting Information 

  Patient handlers and non patient handlers who are required to attend a practical update training session must produce evidence that they have completed and passed the theoretical (MLE) element of manual handling. Staff attending a practical session without completing or passing their on-line theory (MLE) may be sent away from the practical training session and their manager notified. 

   The of the practical courses, Corporate Trust Induction, ward/department updates, Keyworker trainers’ course and Keyworkers updates clinical/non  clinical will include a completion certificate, and a practical competency form which is achieved on the actual day of training. 
All Keyworkers will be assessed by the Manual Handling Advisor on their theoretical knowledge and their practical skills before being deemed competent to provide practical training in their working areas.
Patient/non-patient handling Keyworkers, who fail to meet the required standard of competencies during their keyworker training course, will be given the support from the Manual Handling Advisor, and the opportunity to be reassessed. The individual must NOT undertake/arrange/deliver practical manual handling to staff until they have been assessed as competent to do so by the Manual Handling Advisor.
Practical patient handling/non-patient update training organised by the Keyworkers will need to be added to the MLE once training has been completed. The Register, declaration of health and practical assessment forms need to be sent to the Manual Handling Advisor, so that each individuals learning plan on MLE can be updated.
New starters in the Trust who can produce a current in date manual handling practical certificate and evidence of the techniques taught from their previous Trust will be able to passport through the manual handling practical training at Trust Induction. However, this is at the discretion of the Manual Handling Advisor.
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