? thebigw<srd NHS Telephone Interpreting

thebigword is your sole supplier of telephone interpreting, a service which will
enable you to help any client who may have limited English language skills.

When you need an interpreter please follow the instructions below:

. Dial 0800 757 3053 / 0800 694 5093

e Enter your access code, followed by the # key

Keep your access code here: 8330850 5 S #

(If required, enter your PIN nurh'béﬂr;folvlrcr)we'd by the# key)

Enter the language code from the list below, followed by the # key

& &

Once connected stay on the line
Take note of the interpreter’s identity number
Direct your conversation to the client and NOT the interpreter

©

702  Albanian 94  Farsi (Persian) 733 Latvian 755 Slovak
91  Ambharic 95  French 734 Lingala 757 Somali
92  Arabic 4 German 735 Lithuanian 1 Spanish
727 Bahasa Indonesian |993 Greek 97  Mandarin 998 Swahili
706 Bengali 738 Guijarati 533 Mirpuri 762 Tagalog
17 Bosnian 994 Hindi 741  Nepali 729 Tamil
707 Bulgarian 724  Hungarian 796 Oromo 992 Thai
708 Burmese 995 ltalian 98  Pashto 773  Tigrinya
93  Cantonese 96  Japanese 5 Polish 764  Turkish
780 Creole (Haitian) 3 Korean 996 Portuguese 709  Twi

710 Czech 520 Kurdish (Kurmanii) | 749 Punjabi 765 Ukrainian
713 Dutch 730 Kurdish (Sorani) 750 Romanian 999 Urdu
712 Farsi (Afghan) 731 Kurdish (Bahdini) |997 Russian 516 Welsh

@ Dial 700 followed by the # key if you cannot identify the language required.
\. Dial 0 followed by the # key for further assistance.

If you have forgotten your access code or you have  If you have any questions please
any questions following a call please contact: ensure that you have:

‘@ e General Service Queries: 0800 757 3025 e the interpreter’s ID number
e E-mail: tis@thebigword.com e time of the call
e \Web: www.thebigword.com/publicsector e language you required




" ,’ thebigw<srd Telephone Interpreting

For language assistance, please point to your language. English
P&r ndihmé me gjuhén, ju lutemi té tregoni gjuhén tuaj Shqip
iad )5 Y ela i dalll e lae e Jpasll Ayl
SIE AR TINeE SN, SISET FHC S S W AT JREAT
3a nomoLy, C NPeBO/, MOAA NocoYeTe CBOA 3UK. EwArapcku
NI S LY - AR REE RS
Potiebujete-li jazykovou pomoc, ukazte prosim na vas jazyk. cesky
1S a1 353 gl 4 Wl ) ag adal ) oSS Dl 2 sl T
AsOS o IUH 25 Ol e woa x5 sOI) Sl sl Sue )l
Pour obtenir une assistance dans votre langue, veuillez montrer celle-ci du doigt. Francais
sl Hes HIZ, Harotdl 531 dHiEl eumt dry AZee s 962Ul
ST et wrgrIraT A ey AT SRl weT A A A fer
Amennyiben nyelvi segitségre lenne sziiksége, kérjiik, hogy mutasson az anyanyelvére! Magyar
Per assistenza linguistica, vi preghiamo diindicare la vostra lingua. ltaliano
o] x| fo] P 3lAl Yl ol & A EshAl L. 3= o

ALl R saSale )y aniy QSS daile ) gl 4 (Sl By (odm) s

Lai sanemtu valodas palidzibu, lidzu, noradiet savu valodu Latviesu
Norédami gauti su kalba susijusios pagalbos, parodykite j savo kalba. Lietuviy k.
D E P, R I ST S [ 5
IS WEIAATRT iy, HUAT HIFA HINES WS A4qrelT
(S o il 5 (o) s Gl ol e (S48 04 (20 s
Aby uzyska¢ pomoc tlumacza, prosze wskazaé swoj jezyk. Polski
Para assisténcia com o idioma, indique o seu idioma. Portugués
T &t FarfeaT wet, fagur gaa mruat g e g el et
Pentru a primi asistentd in limba dvs., vd rugdm sa specificati care este aceasta Romana
ECAW Bam HYXHbl YCAYr NEPEBOAUMKE, NOXKANYUCTA, YKaXKNTE CBOI A3bIK. Pycckui
Airson taic canain, comharraich do chanan fhein Gaidhlig

Ak potrebujete jazykovi pomoc, ukdzte na svoj jazyk. Slovencina

Si lugaddaada laguugu caawiyo, fadlan farta ku fiiq lugaddaada Soomaali
seleccione el idioma correspondiente si necesita ayuda en su lengua. ~  Espanfol
AT 2 g6l LAD FLar FElILis” o miget AMPmE 6L 108 SILL AL, AT

TACH
Tirkce

A T N TR N B L\ (A 1 B M o e 2 han vz
Dil yardimi almak igin liitfen konustugunuz dili belirtiniz

S aibin (S ol Al a S el &Cid S5 2 (Hladia Gl 53 )
pé duoc hé tro dich thuat, xin chi cho biét ngén ngu cua guy Vi Tiéng Viét

| gael cymorth gyda iaith, pwyntiwch at eich jaith. Cymraeg

English
Albanian
Arabic
Bengali
Bulgarian
Cantonese
Czech

Dari

Farsi (Western)
French
Gujarati
Hindi
Hungarian
Italian
Korean
Kurdish Sorani
Latvian
Lithuanian
Mandarin
Nepali
Pashto
Polish
Portuguese
Punjabi
Romanian
Russian
Scottish Gaelic
Slovak
Somali
Spanish
Tamil
Tigrinya
Turkish
Urdu
Viethamese
Welsh



