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Wessex Rehab is an outpatient service for adults with complex physical injuries and persistent pain. 
Wessex Rehab can accept referrals from any NHS practitioner within a recognised profession who is currently involved with the patient, either from primary or secondary care. No geographical exclusions apply.
A fully completed referral form (attached) is preferred, but a thorough clinic letter can also be accepted as a referral. Please note that triage is completed based on the information provided in the referral document and this may impact both the clinical stream that the patient is allocated to, and the urgency with which an appointment is allocated. Acuity and current presentation should be clearly described.
Staff are happy to discuss a referral in advance to ascertain suitability. Please call the unit on 0172 336 262 ext 2370 Mon-Fri 8-3:30 if you would like to discuss a case. 
Referrals can be sent to the unit via the following routes
· Paper to Wessex Rehab Centre, Salisbury District Hospital
· Email to sft.wessexrehabcentre@nhs.net 
· via ERS
· Forwarded to Clinician’s Lorenzo list 
For patients allocated to the pain management pathway, a set of questionnaires will be sent to the patient to complete to aid triage decision making. Non-completion / return of the questionnaires will result in automatic discharge.
Communication with referrer / GP will be only at point of discharge unless a significant change is noted or liaison for clinical decision making is required.

We cannot accept a referral
· From a non-NHS provider
· For a patient who does not or cannot consent to the referral
· Where there is insufficient evidence that the patient requires the specialist service i.e. for a simple presentation where standard community outpatient Physiotherapy has not been trialled
· Patients whose presentation is caused solely by a central neurological issue cannot be offered acute rehabilitation, but may benefit from some elements of the pain management programme if pain is a significant part of their presentation

